S.M.I.L.E.
FRAMEWORK

TRANFORMING DENTAL INTERACTIONS

SEAMLESS
1 INTERACTIONS

Streamlining
administrative
processes for efficiency,
setting the
groundwork for
smoother patient

MANAGED
INTRODUCTIONS

Understanding the
significance of
personalized introductions
and thorough
assessments in building
rapport with patients.

INDIVIDUALIZED
3 CARE

Explore the importance of
tailoring treatment plans
and services to each
patient's unigue needs,
preferences, and goals.

LIFELONG
RELATIONSHIPS

Discuss strategies for
cultivating enduring
connections with patients
through regular
communication and trust-
building initiatives.

EDUCATION,
5 ENGAGEMENT, ENRICH

Explore the role of patient
education, engagement,
and enrichment activities
in empowering patients to
prioritize their oral health
and maintain a positive
relationship with their
dental providers.
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